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(Equal Opportunity Policy for PwDs for Private Establishment)
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The Parliament has enacted The Rights of Persons with Disabilities Act, 2016 ( Act No.
49 of 2016) to give effect to the United Nations Convention on the Rights of Persons with
Disabilities and for matters connected therewith or incidental there to.
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In terms of the Section 21(1) of the Rights of Persons with Disabilities Act 2016
(hereinafter referred to as " the Act of 2016") every establishment is mandated to notify Equal
Opportunity Policy detailing measures proposed to be taken by it in pursuance of the provisions
of Chapter IV of the Act of 2016 in the manner prescribed by the Central Government.
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The Central Government has provided for manner of publication of Equal Opportunity
Policy by way of Rule 8 of the Rights of Persons with Disabilities Rules, 2017 (hereinafter
referred to as " the Rules 2017 "). '
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In terms of the section 2 (v) of the Act of 2016 “private establishment” means a

company, firm, cooperative or other society, associations, trust, agency, institution, organisation,
union, factory or such other establishment as the appropriate Government may, by notification,

specify.
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Accordingly, o pen the provisions of the Act of 2016 and the related Rules of 2017, every
private establishment should:
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Publish an Equal Opportunity Policy for Persons with Disabilities in accordance with
the Rules, 2017,
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Register a copy of the above said policy with the Chief Commissioner or the State
Commissioner for Persons with Disabilities, as the case may be.
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Display the Equal Opportunity Policy preferably on their website or at conspicuous
places in the office premises. Establishments shall comply with the website
standard as specified in the guidelines for Indian Government websites, as
adopted by Department of Administrative Reforms and Public Grievances,
Government of India; and the documents to be placed on websites shall be in
Electronic Publication (g PUB) or Optical Character Reader (OCR) based pdf format.
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The Head of the establishment shall ensure that Persons with Disabilities are not
discriminated on the ground of disability. She/he shall ensure that the provision of

Section 3 (3) of the Act of 2016 are not misused to deny any right or benefit to
persons with disabilities covered under the Act. '
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The equal opportunity policy of a private establishment having twenty or more
employees and the Government establishments shall inter alia, contain the following,

namely:-
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(a) facility and amenity to be provided to the persons with disabilities tc enable
them to effectively discharge their duties in the establishment;
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(b) list of posts identified suitable for persons with disabilities in the
establishment;
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(c) the manner of selection of persons with disabilities for various posts, post-
recruitment and pre-promotion training, preference in transfer and posting,

special leave, preference in allotment of residential accommodation if any,
and other facilities;
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(d) provisions for assistive devices, barrier-free accessibility and other
provisions for persons with disabilities;
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(e) appointment of liaison officer by the establishment to look after the
recruitment of persons with disabilities and provisions of faciliies and
amenities for such employees.
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Aim to ensure that at least five percent of workforce comprise of persons with
benchmark disabilities.

I FATRT I 38T JOF FATR (@ dlel Ucdd WIsde A9
fAe@,2017 # af™id @ 3geT 39x Fgl SRRA  gerftsRal
FHAIRAT F7 JHT T AT AT FU S W 3T FAT F e
W 7T el # Feor & v sg o dRfEmw & el
ITRIRAT & 3Tesy &

Every establishment having twenty or more employees shall maintain records of
employees with disabilities in 2 manner containing the particulars as detailed in the
Rules 2017.Further, ‘they shall produce for inspection on demand, records
maintained under these rules, to the authorities under this Act .
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. The State Commissioner for Persons with Disabilities, is responsible for
monitoring implementation of the provisions of the Act of 2016 and schemes, programmes

meant for persons with disabilities, within the state. The State Commissioner shall, for the
purpose of discharging their functions under this Act, have the same powers of a civil court as
are vested in a court under the Code of Civil Procedure, 1908 while tlgmg a suit. There are
suitable punishments for any offences / violations as detailed under the Chapter XVI of the Act

of 2016.
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In terms of the section 21 (2) of the Act of 2016 every establishment shall register
a copy of the Equal Opportunity Policy, as detailed above, with the Chief Commissioner or the

State Commissioner for Persons with Disabilities, as the case ma be.
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_ According?z, every Private establishment hereby instructed to adhere to the
provisions of the Act o 2016 and shall publish their Equal Opportunity Policy and %et it
registered with the State Commissioner for Persons with Disabilities, Bihar. The JState
Government Departments should guide and provide for the necessary regulations to the private
establishments existing within their suitable control to adhere to the above stated mandatory
provisions.( in respect to the Government establishments the Equal Opportunity Policy has
already been published by the suitable Government Department).
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This document provides a Template and a Sample EcLual Opportunity Policy, as
per Clause 21 (1) of the Act of 2016 and the related Rules, 2017 which an establishment can
adopt or use as a reference in order to create their own po|1cy. These Template/ Sample may
be downloaded from the office Website and published equal opportunity policy may be get
registered with the office of State Commissioner Disabilities, Bihar.

e
(Dr. Shivajee Kumar)
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State Commissioner Disabilities, Govt. of Bihar
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Every establishment having twenty or more employees shall have a grievance

redressal mechanism in place to look into any complaints received regarding

discrimination on the grounds of disability. If the head of the establishment receives

a complaint from an aggrieved persons regarding discrimination on the ground of

disability, he shall -

(a) initiate action in accordance with the provisions of the Act; or

(b) inform the aggrieved person in writing as to how the impugned act or omission is
a proportionate means of achieving a legitimate aim.
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Establishments should not compel a person with disability to partly or fully pay the
costs incurred for reasonable accommodation.
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Make all existing buildings accessible as per standards.
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Ensure that new buildings are planned and constructed as per accessibility
standards standard for public buildings as specified in the Harmonised Guidelines
and Space Standards for Barrier Free Built Environment for Persons With Disabilities
(as the builders will not be given permission to build nor will they be issued a
certification of completion if they do not meet the standards).
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Ensure that services are accessible in accordance with the rules on accessibility in
two years i.e. by 2019.
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The equal opportunity policy of the private establishment having less than twenty
employees shall contain facilities and amenities to be provided to the persons with
disabilities to enable them to effectively discharge their duties in the establishment.
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